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HR ASSIST

A HUMAN RESOURCES ASSISTANCE SERVICE THAT MEETS YOUR NEEDS
With Intact Insurance’s HR Assist, you have phone access to skilled professionals in this area of expertise, which is an important element of your business success. Whenever you 
need it, you can take advantage of consulting services on matters relating to human resources management for your company and certain related legal aspects. Discover what is 
available to you through Intact Insurance’s HR Assist, and take advantage of this great opportunity! 

BENEFITS OF HR SUPPORT SOLUTIONS
• Immediate and confidential access to consulting services with HR and legal professionals;

• Reduced business risk relating to employment termination, organizational restructuring, human rights, and much more;

• Reduced operating costs through on-demand external consulting services;

• Flexibility that allows you to use this service according to your needs.

WHAT YOU’LL GET ACCESS TO
Human resources consulting services in the following areas:

• Health and safety;

• Compensation;

• Performance management;

• Policies and procedures;

• Terminations;

• Workers’ Compensation and Labour Standards.

Human resources tools, including:

• Examples of employment contracts;

• Interview questions not to ask;

• Model policy on the use of internet and social media;

• Termination meeting checklist.

CONDITIONS AND LIMITATIONS
This service excludes: 

• In-person service delivery; 

• Development of policies, procedures, job equity programs and others (consulting services only);

• Modification of existing policies or procedures (consulting services only);

• Employee file management;

• Legal representation or advice;

• Meeting with staff;

• Development of customized materials;

• Referrals to external resources (i.e. payroll management companies);

• Written communications, including opinions, emails or drafting (written or dictated) of employment related documents (i.e. employment contracts, disciplinary notices, 
termination documents).

Service Limitations

• Five (5) cases per year;

• Maximum limit of two (2) hours per case; any additional time spent on the settlement of a case shall be deemed to be part of an additional case.

HOW TO ACCESS INTACT INSURANCE’S HR ASSIST
You can have confidential access to Intact Insurance’s HR Assist at all times by simply calling our Service Access Centre at: 1 866 380 6506. 

A representative will set an appointment for you with a Certified Human Resources Professional (CHRP) between 8:00 a.m. and 8:00 p.m. ET.

When you call Intact Insurance’s HR Assist, please have your policy number available.


